® BELLSOUTH®

BellSouth Telecommunications, Inc. . Charles L. Howorth, Jr.
Suite 2104 ) g Regulatory Vice President

" 333 Commerce Street

Nashville, TN 37201-3300 : ) 615 214-6520
: Fax 615214-8858 -

May 14, 2002

Mr. Joe Werner, Chief
Telecommunications Division
Tennessee Regulatory Authority -
460 James Robertson Parkway
Nashville, Tennessee
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Dear Mr. Werner:
SUBJECT:  Tariff Filing for Contract Service Arrangement TN02-4525-00

Attached is a Contract Service Arrangement tariff filing of BellSouth Telecommunications,
Inc., issued May 14, 2002. We request that this tariff be effective May 24, 2002.

General Subscriber Services Tariff A
Section A5 - Original Page 306

This Contract Service Arrangement is being submitted to the Tennessee Regulatory
Authority for review and approval. Details may be found in the Executive Summary
which is included with this filing package. '

- On April 3, 2001, the Authority adopted new Rules in Docket No. 00-00702. In view of
the Authority’s expressed desire to implement these Rules as the Authority’s policy
pending final approval, BellSouth filed a tariff to voluntarily comply with these Rules,
and that tariff became effective on August 15, 2001.  Since these Rules have now been
implemented as the Authority’s policy, BellSouth is submitting this filing under
provisions in those Rules which allow a 10-day interval for the Authority’s review and
approval of tariffs for special contracts. :

We appreciate your returning a receipted copy as evidence of this tariff filing. Please
call Paul Stinson at 214-3839 if you have questions or wish to discuss.

Yours truly,

Attachment




EXECUTIVE SUMMARY
CSA NO. TN02-4525-00

INTRODUCTION .
The purpose of this filing is to introduce a Contract Service Arrangement that provides the
customer with BellSouth® Centrex service and MemoryCall® service.

DESCRIPTION OF SERVICE: '

This Contract Service Arrangement provides BellSouth® Centrex service and
MemoryCall® service as described in A12.25 of the General Subscriber Services Tariff
and the D Price Lists. ‘

DESCRIPTION OF CONTRACT SERVICE ARRANGEMENT :
This Contract Service Arrangement is for a term of 3 years. All individual rates, terms
and conditions for services provided under this contract are contained in the contract
included with this filing.

REVENUE AND COST INFORMATION
Revenue and cost information associated with this contract is filed under separate cover
and is subject to a proprietary agreement. :
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BELLSOUTH
TENNESSEE

.~ "NERAL SUBSCRIBER SERVICES TARIFF

. TELECOMMUNICATIONS, INC.

ISSUED: May 14, 2002
BY: President - Tennessee

Nashville, Tennessee

AS5. CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

A5.6 Contract Service Arrangements (Cont'd)
A5.6.1 Rates and Charges (Cont'd)

A.  The following is a listing of rates and charges to subscribers r

Case No. TN02-4525-00

®Registered Service
® BellSouth is a regis

This Contract Service Arrangement provides rates and charges for BellSouth®
service served from a SESS central office for a minimum service period of thirty
and conditions that are specific to this contract have been filed with the Tennesse

made available to interested customers.
(1) BellSouth® Centrex service, Payment Plan 3

Nonrecurring
Charge
(@)  Standard common equipment, each $600.00.
(b)  Common equipment customized by the Company at 750.00
~ the subscriber’s request, each

(¢)  Station Links Equipped with Caller ID, Flat Rate, 19.50

each
(d)  Station Links for Provision in a Different Serving 19.50

Wire Center, Flat Rate, each )

(2 - BellSouth® Centrex service

(@)  Standard Features, per station line, each -
(b)  Assumed Dijal 9, per system 40.50

(¢}  Network Access Register (NAR) Package, per NAR, -
‘Both-way, Flat Rate
(3) MemoryCall® service, MemoryCall® Deluxe Voice Messaging Service

(@ Each Mailbox 15w
(4)  BellSouth® Desktop Complete

(8)  Per group of initial installed BeliSouth® Centrex .
service non-ISDN Station Links

Meark of BellSouth Intellectual Corporation
tered trademark of BellSouth Inteflectual Property Corporation

equiring contract service arrangements: (Cont'd)

36 Months
Monthly Rate

$-

31.16

3116

L10

6.00

1.00

Original Page 306

Centrex service and MemoryCall®
six (36) months. Additional terms
¢ Regulatory Authority and will be

usocC
MIACS
Mi1ACC
M4LFH

MA4LFM

CENAA
M2DDA

M9QCX

VMZ1X

WBB7W

EFFECTIVE: May 24, 2002

(N)
N

Ny

(N)
(N)

™
™)

N)

(N)
(N)
™

N)

N
N)
™)
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CONTRACT SERVICE ARRANGEMENT
AM Case Numbar TN(2-4525-00

This Contract Servioe Ammmgement Agreement ("Agreemant”) is by and berween Ba
‘Teolacomvunications, In¢., 8 Geargis corporstion, 4/b/s Beli§outh, (“Conapeny™) ,
, torar or Subseriber*), and i soteced ints pursuant 1o Terisy ofthe
Subscriver Bervices Tarilf, This Agreament ia bused upan the following terrns and
oonditions as well as =y Arachmeni(s) affixed and the appropriats lawfhilly filed snd approved
tfariffs which sre by this refcvenoce incorporatad heewin.

1. Subscriber requasts and Corapany agrees, subject to the terms md sanditions herein, to
provide the servics described in the Attachmen(s) at the manthly and nonreourzing ratcs, chargos,
and oenditions 83 describad in the Attschment(s) (*Service®). Ths rutes, chirges, and oonditicns
doscribed in the Attecthment(s) are binding vpon Compuay snd Submcyiber far the durstion of this
Agreemsnt. For the purposes of tho effectivences of the terms snd conditions contained herein,
this Agrecmont shall become sfective upon exooution by both pertist. For purposss of the
detarmination of any service period stated havein, s1id servios poriod ehull cammance th dste
epon which installation of the sorvice is completed. : ,

2. Subseriber agrons 1 subssribe o and Company agroes 10 provids any sdditions] tariffed
services tequired for the installation of the Servios, Subscriber agrees 10 be responsible for all
ates, obarges, snd condivans for such teriffed servioes.

- 3, This Agrotmunt is subject 1o and controllsd by the pravisions of o any of it
sffiliatad compazics' lawiully flled snd approved tarit, including but not imited 1 Section A2
of ths Ganacal Subscriber Services TurifY and No, 2 of the Federal Commumications Commission
Turiff and shall include all changes to 3aid tarifh as may be made from time to time. All
wmmmmmummhmmamum.mw
shall superseds sny conflicting provisions of s Agrocment, with the axception of the rates and
ehxnhninbﬁnmwpmotwmmm”udmﬁtpmo{
Campany's o any of it sffilisted caxpaniss’ Wawfilly fled and spproved tarifTs. P

' 4, This Agresroat may be sulject to the spproprists regulatory spproval girior to
sozamencement of irutallation, Should such regulatary spprovel be deuicd, after 8 proper Todquest
by Company, this Agreesaant shall be null, vold, 84 of no effoot.

. 8. 1 Subsoriber cancals this Agreatent prior to the completad nsllation of the Service, tut
afher the execution of this Agromment by Subscriber and Company, Subscriber shall pay all
ressonsble oosts incurred i the implementation of this Agrescaent prior 10 reoeipt of written
notice of eavcellation by Comparny. Nommdhzhfamn;hm-qubhmm
ot exceed all costs which wolld apply If the wark in the implemsatation of this Agresment had
been comapleted by Company. -

6. The ratss, charges, snd conditions described in the Attachynens(s) may be based upon
information supplied to Campany by the Subscriber, including bus not Limited to fareosss of.
growth. 1 g0, Subscriber agswex to be bound by the informatisa provided to Company. Should
Subseriber fall to meet its forecastad lavel of secvios requirements at sy thoo during the term of
this Agresmant, Subscriber ahal) pay all reasonable costs associstod with its faiture 1o mueet i
projected sarvios requiretnanls, ' ,

FUVATBPROPRIRTARY

CONTAINS PRIVATE AND/OR PROFRIETARY INFORMATION. MAY NGT 32 URSD OR DICLONED QUTSINE THE
SELLSOUTH COMPANIES BXCEPT PURSUANT TO A WRITTEN AGRBEMENT.

113
e Customer Initlals

Das 3 -F-92~
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Cate Number TN02-4525-00

7. (8) I Subsoriher cancels this Agroomsnt at sny time prior 1o the explration of the sarvioe
pariod set foxth in this Agrocmaent, Subscriber shall ha respanaible for all tenmination charges,
Unloss otharwise spocified by ths wnify, termination chargos ase defined as all rensonsble charges
due or remasining as % sesult of the minimum service period agreed w by the Company snd
Subscriber and sst forth in tha Attachment(s}.

7. (b) Subsariber further asknowiedges that it has options for its telssommunications services
- from providers other than BellSouth snd thet it has chosen BellSouth o provide the services in
this Agresment. Acoardingly, if Subacribat sasigns this Agreement $o a oertifiod veseller of
BellSouth locel sarvices sad the reseller executas a wrilien document agresing to assume all
requirements of this Agreement, Subsoriber will not be billed trmination charges, Howeves,
Subscriber agrees that in the ovint it falls 10 meet its obligations under this Agreement or
tarminstes this Agrecmnent oF services purchased pursuant wo this Agreament in order to obtun
services Som 3 facilitias based sexvico provider or ¢ servioe provider that urilizes unbundled
:;eum&m. Subecriber will be billad, as sppropriste, termination charges as specifiad in

Agroement.
3. This Agroement shall be construed in socardance with the laws of the State of Tomncssee.
9. Exospt as otherwise provided tn this Agreement, notices ‘ 4 be given purnuant to
this Agresment shall be efSective when recsivad, and shall be if given in writing, hand

dclivered, or Uited States mail, postage propald, addressed 1o the sppeoprists pasty st the sddress
sot forth below. Bither party bareto may chanpe the name snd address to whom all notices or
mﬁemﬂhu tx required under this Agrecment must be sant at sny tinse by giving writtsn notice
) party.

Company

BellSouth Telacommunioations, Ino.
Assistant Vice Prasidant

333 Commeros it.-

Nashvillo, TN 37301

Subscyiber

10. Subicribar maty ROt sssign its ights or obligations under this Agreement witheus the
mmmdmwmwypmuum&ummamdmm
appropeiste it

: PRIVATBPROFRIETAXY
CONTAING PRIVATS ANR/OR PROPRIBTARY INFORMATION. MAY NOTT B LRXD OR DICLOSED QUTSIDK THE
BELLEOUTH COMPANIES BXCEFT MURBUANT TO A WRSTTEN 3.

hgwiond
Customer Initials

Dite 3-¥722
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Cass Number TN02-4525-00

11. In the evont that ons or maro of the provisions contained in this Agreemont or inoorporutsd
within by referense shall be invalid, illogal, or unsuforosable in wxy teepect under mny applicsble
statute, regulstory requiremens or rule of law, thew sch provisions shall be considered
inaperstive 10 the extent of such fuvalidity, llegality, or usenforoeability and the remaindes of
tals Agrecmant shall sontinue ia full forod and offect. ,

CONTRACT SERVICE ARRANGEMENT
AGREFMENT

PRIVATSRROFRIETARY
CONT. AND/OR PROPRIETALY INPORMATION. MAY NOT 38 USED O INSCLOSED OUTRIDS THE
M’WAMJ%WWWAWM.

hes3o(12

Data o~
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CONTRACTY SERVICE ARRAN
Number TNO2-4525-00
AGREEMENT Caas . s

Attachovwmt A .
mncmmlmmcmwmvmmmw

& of dw snd prehis) oovasanis cantained hierein sod othes
Ncw‘n'??aﬂmmam‘ wnﬁdu:l.ww mmy of whtich are hereby acknowladged, te pastiss
apee 1 follaws ,

1. SCOFE OF AGREEMENT: B
Soe Mo Servioe description as sat fosth n thls Agsrmasas.

s MamoryCall® Secvies, The rases and provision Cansplepatary
%mm(umm "‘32‘..'&'3 ;wwudu Daa't Anawee, Call Forwanting Busy Line Donk Answas, Call
 Forwarding Variabis and Measagy Walting 1adicstisn aré govamed by the usiffs ﬂnd_wu\udw
wuwmm«mwwuumhmw
Complementary Netwark Servioes are affarod.

34”’@ .

Cuswomer agross securring cb uhumwxmwwuoww)
ummm&:f;‘iﬁm. J’Cmmyqrmwwuw nooroousying chasges 1or G nitial
fostallad quantity of MemoryCalld (mailboxes).

Customar will be billed per inincw kwmwwmﬂywdhm Custotey
ﬂ%hmﬂ:ﬁuwumpu som will be billed par mizute fior ussge shove ths
torl aggregaind usags slowancs. Umeuwmmymndmmm Custonits AgTdas
to pay sid usage chargad.

Customer is billad wmumm-wmmmmmm
m%mtn:m. Q?memhmmmuwmmmn:—mwdnm
Mummmnw:xwwmm;wm pieform
Ww%q,wwmnmmudmumm
adukbwﬂmuw.awwevwmummﬂbam

USE OF CUSTOMEN'S SERVICE:
‘ xmmummmdmwmmuwumam).wmk:a gm\wmu
(wmmmuwwwmumuum
mdwwwmwvmmmrmmdw.

PRIVATRPROPRIETARY !
CONTAD DAOR, PROPRIGTARY INFORMATION. MAYWTBBWO&WOU‘ TSIDS THS
mv“ﬁ%’mmmwmawm.

sot13 ,
he cm«u-_._._——

Dats _3-F-0%
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Case Number TN02-4325-00

CONTRAC e s
' Option 1 of)
iwwﬁggyxﬂr dm mirks, ission sffccting the operstion of
oy Be srer, o¢ crpission af
WMmkmwzpammmddwpﬁdwmbrw
Serviee during s pesiad of thne the Bervice was sffected. Any refund mnst be requosted by the Qusiomar.
Compiny it noY respanible for fha sonsens of messsges o msgos lost due to &4 taflure o
customner arror. COMPANY WILL IN NO EVENT BE LIABLE FOR INDIRECT, INCIDENTAL QR
CONSEQUENTIAL DAMAGES ARIRING OUT OF OR CONNRCTED T0 THE PROVISION OF
MEMORYCALL SERVICE AND CAUSED BY NEGLIGENCE, ERROR, MISTAKS, OR OMISSION
_ , UNT&PMTOFOOWMOIMMLOYW&AM.

h me-hnwhhumﬂhmuyuhyormmhputmduypmoru
wwummmuw«mhmwhmnmmwmmmu.
govenmmans requirernent, regulatory sgecsy requiremant, o military suthority, aat of God, or ether
thntiar cavses beyond Company's coutol ("Condition”), ¥ any such Candition oosuss, Company may elect
to tacrninstc this Agroemont immedistaly, without Hability.

6. DEFAULT BY CUSTOMER: ]
Umwdmxwmwcmwmﬁsmmyuymdmiwm
wmmwhmmmmmwwuwuwmm«qwu
rexaedios 46 which it may be sutitied. 1f Cosopany elects  continue Swsvice under this Agresmant,
Cawnw“w:wmm;wmafwmumsymm.- However, mach
muumwmmmwmnmhmhwwm«

“THE SUBJECT MATTER OF THE AGRBEMENT. THIS AGRERMENT MAY NOT BE MODIFIED
mWMWWAmmWWavmmrnm

: PRIVATWPROMRIKTARY
CONTAINE FUVATS AND/OR PROVRIETALY INFORMATION. MAY NOT B3 USED OX DICLOSHED OUTSIOR THR
SELLSOUTH COMPANTES BXCRNT PURSUANT TO A WRITZEN AQKEBMANT.

,““' ’

Date 3B
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CONTRACT SERVICE ARRAN
AGREEMENT Case Number TN024525-00
" Opdon 1ofl

Oftar Explration: This ot sall WKpize en: March 29, 2002
Bitimama servios taterval following scoeptance dase: Nagotiables weeka.

Service duseription:
Cantract Service Arrangement (CSA) Agreement fo provide rates md chasges for BellSouth®
Contyex servics and MamoryCall® seevice sexved out of 8 SESS cenml office. Thirty-4ix (36)
- month payment plan.

. Wlmbmwwmwcunimotma)(nolmﬂunm(m
mmmmmmammmh.umammwom
W(Wmm)nwmmmymmwtuom&ﬁmuwah
Attackmant(s). wwwuwummmauﬁmmw
subséeibed 10 for the durstion af this Agrecment.

IN WITNESS mnm,uwwmhmuwﬁsw»ummwmw
suthorited repestentatives om the datms set forth below. ‘

Acoepted bry:

Tide: Sai__—té_dh.nagrar

Date: (3/23@, '

PRIVATR/PROPRIETARY

OONTAINS PRIVATE ANDIOR PROPRISTARY INPORMATION, MAY §NOT 38 UBSO OR DISCLOSSR OUTSHRE THE
BELLIOUTH COMPANISS mmml_swrw A WRITTEN AOREEMENT.

of13
e WH__—-—

Date __3-E~0%
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CONTRACT SERVICE ARRANGRMENT
AGREEMENT - Cass Number TN02-4525-00
Option | of 1

RATES AND CHARGYS
Rate Blament ‘ Non-Recurring  Moathly Rats USOC

1. BeliSouth® Ceutrex sesvice, Fayment $60000 $.00 MIACS
Flan 3, Standard COMTION SUIFIRN
(s) Bach (Nots 4) (this non-ratad alement is
only valid in associgtion with the station links
provided under this CSA)

2. BallSouty® Cenmex service, Paymert $750.00 $.00 MIACC
Plan 3, Commen equipment custonizad by ‘
the Company at the subseribes’s request
(Netes 3, 4)
(a) Bach (thds non-rated elemeat is anly valid
in sssoclation with the station links provided
under this CSA)

3. BellSouth® Coutrex sasvios, Standard 3.00 $.00 CENAA
Foatures, por siation line
(s) Each (this non-rated alement is only valid
in assoclation with tha station taks provided
undar this CSA)

4. BaliSout® Centrex secvica, Paymzat
Plan 3, Station Links Bquipped with Caller
1D, Flat Rate (Nowa 1 < 4) :
(s) Each (melded rete - 08 Attachmers 1
for decalls) .

$19.50 $31.16 MALFH

5. BellSouty® Centrex service, Payment 819.50 $31.16 MILFM
Plan 3, ftstion Links for Provisiou in »
Different Serving Wire Center, Flat Rate
(Notes 1 -4) |
() Eaoh (melded rxte - soa Attachmant 1
for dstails)

6. BellSonth® Centrex service, Assumed $40.50 $1.10 MIDDA
Dial 9 (Notes 4, 6)
(s) Pergystom

7. MemoryCall® services, ManaryCall® $15.00 $6.00 VMZIX
PDeluxa Voioe Messaging Ssvice

. AINE PRIV PROPRY e s NOT €0 O OUTSIDE THE
NT PRVA ETARY \ USED OR
e O Y o AR

e s
Duts

- rﬁq"
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O SRR Cast Nussbte TNGZ4525:0
v v Option 1 071 ;
RATES AND CHARCXES
Rato Rlemant NouRecyring  MonmthlyByte USOC
7. (s) Bach Mailbox (Nore &, $) |

= 8. BellScuth® Dasiaop Complote . $.00 $1.00 WBBTW
(a) Per group of initial installed BellSouth® ; o
Centrex servics nau-ISDN Station Links

9. BallSouth® Centrex ssrvice, Network $.00 $.00 MIQCX
Accees Register (NAR) Package, por NAR
(a) Both-way, Flat Rate (this non-rated
¢lament is anly valid in association with the
station links provided undar this CSA)

—
PRIVATEPROPRIETARY

il e T T L

i ¥ 3
Custamer Tnitis!

Dete _3-f~0Y"
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CONTRACT SERVICE ARR
AGREEMENT " Case Nusuber TN02-4525-00
" ‘Option 1ef1

'RATES AND CHARGES

NOTES:

1. This cantraet (s based on s weighted average loop length 0 2.7 miles. If the weighted average
1nap length excoeds 3.0 railes the contraet will be subject 1o review snd re-negotiation. '

2. Payment Plan designstion is for provisioning purposes enly.
3. The sppropwiate uriﬂaommuudwi&whmeam“ymuwiﬁdhmosw.

4. The following nonvecurring chargea will nat apply wpon fnitial installasion, Howaver, if the
BaliSouth® Centrex system i8 discomnectsd prior to the expirstion of the C.8.A.. then the
Subsoriber will pay pro-rated nearecurring charges as idantifisd below in addition v sppiicable
termination Ushility charges ss spacifisd {a Attachmnent 2: :
Comtract on Chargs (single chargs) $623.00
BellSouth® Contrex Sanires (MALFH, MALFM - up to 8 lines), cach  § 19.50
Stndad Common Equipment (USOC M1ACS) (single chage), o $600.00
Cunonized Commen Bquipmens (JSOC MLACC) (singlo charge) $750.00

- Assumed Dial 8 (USOC M2DDA) (single charge) $ 40.50
MomosyCall® Veice Malibox (USOC VMZ1X~ 1 box) $ 15.00
Line Connection Charjpe, st line (qty. of 1) 5 5850

Line Comncetion Chasye, sdditional lins (cas less then initisl 4ry.) $ 31.00
$. Includes 120 minutes of use per mailbox, poc month,
A, Customer will be billsd per minute for usage above the mouthly weags stiowenos. Customer
subsaribing 1o MamoryCall® sacvice with usage aggregation will be billed per minuie forusags -
sbovs the wis] aggregated usage allowance. Usage aggregation {s by Regicual Ascounting
mm.mmmwwwummmm'mmmm
Sevvices Prioe List, The current usage ohasge is 30.08 per minitte.
B. Customer {a billed for umge sssocisted with catler’s ©otal conneot tune, ncluding customer's
Mamwmmmtwumwwwhmmwap
Jior to the tone prompt. 1n additien, Customsr §s billed for sny tmege wham soosssing their
mailbox to paform adminisrative work, 6.4, change the patsword, vecond perscnal greeting or
nswme, rocord/ssad mevasges and retrieva/listen to TUIAERS, OF aTy Activity that creates mailbax
usage.

s.mwsgumummﬂyummaum_m. Should
the customer exarcie this option at the tims of iaitial installation the RORTECUSTIRG Sharges
associated with this fasture will be waived.

PRIVATUPROPRIBTARY

CONTAING PRIVATE ANDUOR FPROPRIETARY INFOLMATION. MAY NOT BE USED OR DISCLOEED OUTHIDE THE
BELLECUTH COMPANUM BXCBPT FURSUANT

70 A WRITTEN AGREEMENT.
9ot} ‘
W“““%:
Datc

. 10714
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OT BERVICE ARRANGEMENT
°°"',““ AGREEMENT Case Numbesr mo;-‘;sz;soﬁ

7. Termination Liability Charges will bo calculatod 83 specified in Attachment 2 end scnsistent
mmewwmnell‘sywmmsmu. Calculstian of this charge will use ths monthly ra
torm-quspmmwmmu&mmmwmwrusam
Sectian A12.25.9.A) in Heu of the monthly rete for common aquipment specified in this
Agreemant.

DBaIBouth: s & reglasared sradcmark of BellSouth Iarallontusl Proparty Corporetio

END OF ARRANGEMENT AGREEMENT OPTION 1

PRIVATEPROPRIBTARY m
CONTAING PRIVATE ANSYOR PROPRIZTARY INFORMATION. MAY NOT BE USED OR DUKCLOSID GUTHLON
A P A ot COMTANIES EXORPT PURBUANT TO A WRSTTEN AGREEMENT,

Wwatls . A v

Dae _3g™
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CONTRACT SERVICE ARRANGEMENT .
AGREEMENT Caso Number TNO2-4525-00

Opton 1of1
Attsthmext 1

1. Al tarif¥ tarms and conditiond for BeliSouth® Centrex Serviee apply.

2. Additionsl terms are as follows:
A. Malnisnanse of Natwork Aocess Ragiwier (NAR) 1o siation ratio of one o ona.

B. Requeats for Blestronis Business Sats and/or BaliSouth® Contrex 180N Acosss
Linea are only avalabie subssquent tc the inttial Instaliation via sn Adsendum to
this Agresment. ‘ .

. ¢ A.b'r‘ﬁ:kgsoo ot nhbeomuio:dm r&bwmw:mmmu

.00 Mmoo () per .
o Nen-lsDNmonum $31.18
£nd User Comman Line Charge 8§ 7.84™
MamerCali® Dsua metnax . & .00

Totsl $45.00

B. The pricing bulding biacks 1or 8 BeliSouth® Cenirex Servics non-ISDN Station
Link is comprisad of the following non-ratad USOCS; 1) the Common Equipment
{USOC MIACE or MIACC), 2) Standerd Feeture Package (USOC CENAA), 3)
Non-iSDN Station Link (USOC MALFH and/or MALFM), and £) Network Access
Ragister (USOC MRQCX).

**This Is » varishie FCC onargs that is subject 1o change during the term of tha contect.

PRIVATE/PROPAETARY

CONTAINE PRIVATE ANDOR PROPRIETARY INFORMATION. MAY NOT RE USSD OR DUSCLOSKD OUTSIDR THE
BELLAOUTH COMPANIES EXCBPT FURSUANT T A WRITTEN AOREEMENT.

age 11 o013
Custonaar Enitials
Dawe _ 3-8 -0
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CONTRACT SERVICE ARRANGEMENT '
AGREEMENT Case Nurmber TN02-4525-00

Option L of }
Attachment 3

1. Customer snd BellSouth soknowledge that various contpetitive alteraatives ave svellable to
Customer i the Swse of Teancasee, including compatitive altemasives to acrvices providad |
herein, as ovidancad by one or move of the following:

A. Customer has recelved affers far conparsbls sarvices fom ons or mare othay service
B. Customer is purchasing or has purchascd comparable servicas flom ane or move other service
?m“%w other of bl

A has De Or more secvios providers of oomparable scrvices:
Providers inolude
D. Customer is sware of one or more other serviow providers from whom it oan awrently obtain
compatble services. Providers tnatude Xapedius,

2. Customer and BellSouth agres thas the Customes’s early terminstion of the Agresment without
cause will reyuls in daxnages that are indotarminable or ditfioult to measure as of this dute end will
result in the oharging of Uquidated damages. Custamer snd BellScuth sgree that with regard to
mmvidodw{thmmaﬂmmmorm damages dhall
squal tha leaser of (A) the mdhgmmdﬂmmwmhm. 12
months of the sarvice, the repaysosns of say pro-catsd waived or discounted non-rocusring
charpss set forth in the Notcs saction of the Agrecmant, and the repsyment of the protesed
sontract preparation charge set forth {a the Notes section of the Agresment; ar (B) six pacent
(6%:) of the tonal Agroement amount, of twenty-four peromat (24%) of the average sanual revenue
for e Agreecient with & term longer than four (4) yeans, Notwithstanding any provisions i the
Agreement 16 the coatrary, Custamar snd BellSouth agres that with regard tn services provided
within the State of Tenucsses, this Paragraph of this Addandum sets fosth tho total smounts of
lquidated damagon the Customer must pay Upon early tormination of the Agroemont without
cause,” Customiar and BellSouth agres 1542 these amonts reprenestt § readosable estimate of 0
damages BeilSouth would auffer a8 s result of such esrly termination snd that thees amounts do
0ot constituts & penalty, ; , :

3. In the event that the Customer teymioates this Agreement without cstiss prior to the expirstion
{ this Agreement, the Customer shall pay & termvinstion charge a3 specified in Astacheaent 2,

2 sbove of this Agresmant. The Cusiomer may request a ealoulstion of tho termination
charge at any time during the woem of this Agrecment, Based on the informatian available st tho
stast of this Agreament, ot the end of the first aix (6) monthy of e sontract period and for esch
aix (6) month period thereafter, the sstimated amount of the srmination Hability charge will be
‘5‘?{: 1a sqy event, the sstimated termination Hability charge will 2t exceed this amount.
Should tha Customer cleot %0 termingte this Agreement priot 1o the sxpiration date without onuss,
the actua) termination charge will b calculated in scoardanos with Ansckment 2, Paragraph 2
abovs and based on information availghle at the time of termination.

PRIVATEFROPRIBTARY
CONTAINE PRIVATE ANODAOR PROPRINTARY INFORMATION. MAY NOT 35 LSED OR DISCLOSED OUTSDE THE
BELLEOUTK COMPANIES EXQEPT PURSUANT TO A WRITTEN AQREEMENT.

Bau ,
hot cunmbi&u-__._
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. CONTRACT KERVICE ARRANGEMENT

AGREEMENT Ctso Number TNU2.4325.400

Option 10f}

Attachment 3

4. Except in the oase wherw the Customar essigns this Agresmant 16 & cartifiod reseller in
accardancs with Paragraph 7.(b), Custonusr may nat aasipn its rights or obligations under this
Awmtmm&cmwﬁmwmdmmymymdauymmuﬁu
conditions contamed in the appropriate wrify,

——

PRIVATEPROMIETARY
CONTAING FRIVATE ANDVOR PROFRINTALY INFORMATION. MAY NOT 83 LAXD 04 DISCLOSED OUTRING THE
RELLIOUTN OOMPANIIE EXCEPT PURSUANT TO A WRITTEN AORBIMENT,

13013 1
e cmwwh‘____

Dets __ 234~
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